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Discussion Item 

AAC – 3 UNCG’s Approach to Supporting Student Well-being 

Background Information 

Building off the previous presentation on student mental health at UNCG, this presentation will 

provide an overview of the comprehensive approach utilized by the Division of Student Affairs 

and campus partners to support student well-being. It is broadly understood that well-being is 

connected to student success and persistence. Supporting students' well-being requires multiple 

strategies, successful partnerships, and the development of a strong network of support for

students. These efforts, part of UNCG's culture of care, have been particularly important in 

supporting students during the pandemic. 

Attachments: 

AAC 3.1 UNCG’s Approach to Supporting Student Well-being Presentation  (See Below)

Terri Shelton, Interim Provost and 

Executive Vice Chancellor 
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A Comprehensive Approach to 
Student Well-being
• Student support services

• Student educational 
programming

• Campus and community 
partnerships

• Campus support network



Student Support Services

• Student Health Services/Counseling

• ProtoCall 24-hour line

• Kaplan Center: Recreation & 
Wellness

• Office of Accessibility Resources & 
Services

• Dean of Students Office

• Spartan Recovery Program

• Food Insecurity Resources



Student Educational Initiatives

• itMatters required training

• Prevention programming

• Peer Wellness Leaders



Community Partnerships

• Moses Cone Hospital

• Community Mental Health 
Providers

• Parents/Family

• Local Law Enforcement 
Agencies

• Spartan Open Pantry



Campus Support Network

• Multidisciplinary CARE Team 
and Threat Assessment Team

• Starfish and Concerning 
Behaviors Reporting Form

• Educational Presentations 
(students in distress, Zone 
training)

• QPR Training (Question, 
Persuade, Refer)



Pandemic-Related Support

• Isolation/Quarantine Support

• Continuity of Care Program

• Culture of Care Walks

• Virtual Engagement and 
Services



Questions?




